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PROFESSIONAL SUMMARY
Purposeful Product Manager / Senior Product Owner with deep expertise in core banking systems, seeking to drive digital transformation and deliver scalable, customer-centric banking solutions. Proven record in leading cross-functional teams, managing end-to-end product lifecycle, and aligning technological roadmaps with business objectives in consumer and commercial banking
 CORE COMPETENCIES
Core Banking Platforms: FIS-IBS, Jack Henry SymX/Silverlake, Fiserv DNA/Cleartouch/Precision
Product Ownership & Backlog Management: Agile SAFe, PI Planning, Jira & Jira Align
Roadmap Definition, Stakeholder Engagement, User Story Mapping, API Integrations
Data Migration & Legacy Modernization | Business Analysis | SQL, Oracle
UI/UX Collaboration: Balsamiq, Figma | Test Management | UAT Coordination
CERTIFICATIONS
Certified Scrum Product Owner (CSPO)
SAFe Scrum Master
PROFESSIONAL EXPERIENCE
Product Manager – Opus technologies, Client: Candescent (Formerly NCR), Atlanta, GA
Mar 2022 – Present
Expert in using agile tools like Jira, Jira align, Confluence, Figma. 
Building and managing the backlog for core integration program which consists of 5 Agile teams. 
Deep expertise in Core APIs from major core providers such as FIS, Fiserv, Jack Henry, Finastra, Keystone
Built all the major core banking transactions like deposit, loans, credit cards, transfers.
Have built Branch and remote teller solutions from scratch and have scaled the product and prepared GTM strategies.
Have created UI mocks for both branch and remote teller solutions using Figma and have developed the user journey experience.
Collaborate with business teams, compliance, operations, and IT to gather and translate requirements into user stories. 
Align priorities with internal stakeholders like risk, regulatory bodies. 
Lead the program increment planning to set the objectives for the teams in the program. 
Collaborating with product owners from other programs to understand the dependencies and tackle them accordingly to meet the solution objectives. 
Provide demos to the stakeholders on the new features. 
Building solution accelerators to integrate with FDX APIs to enable banks with Open banking & Embedded Finance capabilities
Have deep understanding in Open banking solutions such as Finxact, Fincity, Pinwheel, Plaid 
Senior Product Owner – Cognizant technologies, Client: Ernst & Young (EY), Alpharetta, GA
Oct 2018 – Mar 2022
Serve as Product Owner and Subject Matter Expert (SME) for AI/ML-powered fraud detection initiatives in banking transactions. 
Defining and prioritize use cases that support building AI/ML models to identify transactional fraud patterns. 
Analyze client-provided datasets using SQL Server; generate structured CSV inputs to feed AI/ML tools and workflows. 
Write and manage product features and user stories using Jira and Jira Align; ensure alignment with business objectives. 
Contribute to release planning, sprint tracking, and delivery oversight in an Agile environment. 
Create UI wireframes and mockups using Balsamiq and Figma to secure stakeholder approvals on new application screens. 
Review and validate test cases to ensure complete functional coverage of business requirements. 
Participate in daily defect triage meetings alongside scrum teams to ensure timely resolution of issues. 
Monitor and gather application performance metrics, ensuring solutions meet performance benchmarks. 
Lead sprint demos, presenting new functionalities to end users and incorporating feedback for continuous improvement. 
Coordinate UAT cycles, guiding business users through new features post-release and ensuring successful adoption. 
Senior Business Analyst – Cognizant technologies, Client: World Bank Group, Washington DC
Aug 2012 – Sep 2018
Implemented and upgraded Investran accounting systems, creating .NET/Angular-based user wrappers.
Deep understanding of general ledgers, building reconciliation reports.
Help create a user-friendly interface on top of Investran modules.
Worked on integrations with other applications such as SAP, Risk management, Security.
Developed BRDs and FRDs, led cross-functional teams through Agile transition from Waterfall.
Trained users, coordinated UAT, and supported release management across enterprise environments.

Business Analyst / QA Lead – Cognizant technologies, Client: BNY Mellon, Chennai, India
Nov 2008 – Jul 2012

QA Analyst – Cognizant technologies, Client: BNY Mellon, Chennai, India
Nov 2007 – Oct 2008
TECHNOLOGY STACK
Agile Tools: Jira, Jira Align, ALM, Confluence, Miro
COTS: Investran, Summit, EPG, Charles River
Performance: JMeter
Databases: SQL, Oracle
Design: Balsamiq, Figma
